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Scope and Purpose 
Under existing law, the Orick Community Services District, hereinafter referred to as “The District”, reserves the right to discontinue water service to residential and commercial properties in the event of nonpayment for water service. The purpose of this policy is to provide regulations for the manner in which water service may be disconnected in the event of nonpayment, to provide adequate safeguards to ensure residential customers and occupants are provided adequate notice and a fair opportunity to contest the water bill before water service is disconnected, and to provide potential alternative payment arrangements when necessary. 
This policy does not apply or otherwise affect the District’s ability to discontinue water services to residential or commercial customers for reasons other than nonpayment of rates and charges. 
The District reserves the right to amend this Policy by resolution at a properly noticed meeting. Other than as may be required by the Ralph M. Brown Act, no further notice, including but not limited to individual written notice to customers, is required to amend this Policy. 
This Policy is intended to be consistent with California law governing the disconnection of water services. To the extent there is any inconsistency between this Policy and California law, California law will control. 
Discontinuation of Water Service 
The District reserves the right to discontinue water service to delinquent accounts, including, but not limited to, commercial properties, single-family dwellings, multi-unit residential structures, and mobile home parks, in the event that a water bill remains unpaid for a period of sixty (60) calendar days after it becomes delinquent. Delinquency is measured from the date the payment is due as stated on the water bill.  
No water service shall be discontinued to any customer by reason of delinquency in payment on any Friday, Saturday, Sunday, legal holiday, or at any time during which the business office of the District is not open to the public. 
The district may not shut off water service where there is a threat to life or health and safety of a resident, and the customer faces severe financial hardship and is willing to enter into an alternative payment plan to pay the delinquent balance. 
If a customer has an appeal pending regarding the delinquent charges, then the district will not discontinue water service. 
Notification Procedures 
Upon 60 days delinquency, the District will mail a certified notice to the customer. 
7 days following the notice, the District will shut off water. 
The notice will include the following information: 
1. Customer’s name and address
2. Total amount owed 
3. Payment due date to avoid discontinuation of service 
4. Process to apply for an extension of time to pay the amount owed 
5. Procedure to petition for bill review and appeal 
6. Procedure to request a deferred, reduced, amortized, or alternative payment schedule 
If the District is unable to make contact with the residence by telephone and the written notice is returned through the mail as undeliverable, the District must make a good faith effort to visit the residence and leave a notice of discontinuation for nonpayment along with the associated shutoff policy. If the customer’s address is not the address of the property where water service is provided, notice must also be mailed to the property address, addressed to “Occupant”. 
Process to Apply for an Extension of Time 
Customers who wish to request an extension of time to pay their past due amount on a delinquent account must submit a request in writing to the District no later than the fourth (4th) business day before the intended disconnection date as described in the notice. 
To be valid, a request for extension of time must, at a minimum, provide the following information: 
1. Name of Customer 
2. Customer’s phone number
3. Address where notices can be mailed
4. Particular water bill(s) which the extension of time is requested for
5. Brief statement of need for extension 
The District will contact you at the phone number provided on the request for extension. Customers who are approved for an extension for a delinquent amount must keep current with ongoing water service billing or water service will be disconnected. Customers must agree in writing on a form provided by The District to comply with the extension agreement. Noncompliance will result in disconnection of water service no sooner than five (5) business days after the District posts a final notice of intent to disconnect service containing the conditions the customer is required to meet to avoid termination in a prominent and conspicuous location at the property. 
Procedure to Contest or Appeal a Bill 
Customers who dispute their water bill have the right to appeal (contest) the amount due. An appeal must be submitted in writing and received by the District no later than the fourth (4th) business day before the intended disconnection date as described in the notice. 
To be valid, a notice of appeal must, at a minimum, provide the following information: 
1. Name of Customer 
2. Customer’s phone number 
3. Address where notices can be mailed 
4. Particular water bill(s) appealed 
5. Brief statement of the ground for the appeal 
The District will contact you at the phone number provided on the notice of appeal to provide notice of the date, time, and location for the appeal hearing. The hearing will take place at a regularly scheduled meeting of the Board of Directors. 
The Board of Directors will hear the appeal and render a final decision at the conclusion of the hearing in writing. At the hearing, customers have the right, but not the obligation, to present documents, call witnesses, and have counsel. For purposes of the appeal, the water bill is presumed valid and the burden of proof rests with the customer to demonstrate otherwise. Except as may be expressly provided by law, the decision of the Board of Directors shall be final. 
Water service will not be discontinued while the appeal is pending. In the event the appeal is denied, water service may be discontinued, without further written notice, no sooner than three business days after the hearing if payment is not made in full. 
Procedure to Request a deferred, reduced, amortized, or alternative payment schedule
Customers must submit their request for an alternative payment plan no later than the fourth (4th) business day before the intended disconnection date as described in the notice. At its election, the District may offer payment plans for delinquent accounts. 
Customers who are approved for an alternative payment plan for a delinquent amount must still keep current with ongoing water service billing or water service will be disconnected. Customer must agree in writing on a form provided by The District to comply with the alternative payment arrangement proposed by The District. 
Temporary Deferral of Payment
For delinquencies less than $300, the District may offer customers the opportunity to temporarily defer payment of the delinquent amount to a certain date in the future, The deferment applies only to the delinquent amount and customers must still pay all current charges for water service when due. 
Amortization of Unpaid Amount 
The District may offer customers the opportunity to amortize the delinquent amount over a period not to exceed twelve (12) months, at the District’s election. The amortization applies only to the delinquent amount and customers must still pay all current charges for water service when due. 
Failure to comply will result in water service being discontinued no sooner than five (5) business days after the District posts a final notice of intent to disconnect service containing the conditions the customer is required to meet to avoid termination in a prominent and conspicuous location at the property. 
(1) Customer fails to comply with an amortization agreement, an alternative payment schedule, or a deferral or reduction in payment plan for charges for 60 days or more; or 
(2) Customer fails to pay their current service charges for 60 or more days while undertaking an amortization agreement, an alternative payment schedule, or a deferral or reduction in payment plan. 
Procedure for Restoration of Service
Upon discontinuation of water service due to nonpayment of a delinquent account, customers will be required to pay the past due amount in full in addition to paying the applicable reconnection fees. 
Reconnection Fees
$50 during normal business hours
$150 during non-operating hours
Contact the District 	
To discuss options for avoiding water shutoff due to nonpayment, call the District office at (707) 488-5741. If you have questions or to provide notice to the District under this Policy, please direct your inquiry or notice to: 
Orick Community Services District 
101 Swan Road 
P.O. Box 224
Orick, CA 95555
(707) 488-5741
orickcsd@gmail.com 
For more information, please visit the District’s website at orickcsd.org. 


Supplemental Information 

Landlord-Tenant: If an owner, manager, or operator of the dwelling, structure, or park is the customer of record, the District shall make every good faith effort to inform the residential occupants, by means of written notice, when the account is in arrears, that services will be terminated at least ten (10) days prior to the planned disconnection date. The written notice shall further inform the residential occupants that they may have the right to become customers, to whom the service will then be billed, without being required to pay any amount which may be due on the delinquent account. A tenant resident may become the direct customer of the District for the account under the following conditions: 
1. They meet the other requirements of setting up a District water account 
2. All renters served by a single meter agree to become account holders or one/some of them assume liability for the entire account. 
New tenant account holders can assume an account without responsibility for past fees due providing they verify that the previous account holder is or was the owner, manager, or agent of the property. 


Definitions 
Delinquent shall mean any account with an outstanding balance more than 60 days past due. 
Business Day shall mean Monday, Tuesday, Wednesday, Thursday, Friday; excluding federal and state holidays, Saturday and Sunday.
Operating Hours shall mean the regular hours that the District office is open to the public. Hours of operation may be found on the District website. 
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